
 
 

June 11, 2003 
 
 

WHAT HAS BEEN THE OUTCOME OF POTTINGER CLIENTS IN 
EMERGENCY HOUSING IN MIAMI-DADE COUNTY? 

 
 
 

• THE TOTAL NUMBER OF POTTINGER CLIENT ARRIVALS SINCE THE 
INCEPTION OF COMMUNITY PARTNERSHIP FOR THE HOMELESS, INC IS 
4,328 

 
• OF THE TOTAL NUMBER OF ARRIVALS, 3,402 FULFILLED THE 

NECESSARY CRITERIA TO BECOME FULL RESIDENTS  
 

• THE AVERAGE DURATION OF STAY FOR POTTINGER CLIENTS IS 34.65 
DAYS  

 

• OF THE 4,328 POTTINGER CLIENTS ABOVE, 118 HAVE NO VALID SOCIAL 
SECURITY NUMBER). THEREFORE, THE RECIDIVISM AND 
OUTPLACEMENT STATISTICS TO FOLLOW ARE BASED ON 4,210 (4,328 – 
118). 

 

• OF THE REMAINING 4,210 ARRIVALS, 488 WERE REPEAT VISITS (PART 
OF 881 TOTAL VISITS BY 393 RECIDIVISTS). 

 

• 3,722 UNIQUE POTTINGER CLIENTS (WITH A VALID SOCIAL SECURITY 
NUMBER) WERE SERVED SINCE INCEPTION. 

 

• 11.6% OF ALL POTTINGER CLIENTS HAVE BEEN RECIDIVISTS WITH AN 
AVERAGE NUMBER OF VISITS OF 2.2 

 

• THE MAXIMUM NUMBER OF VISITS BY A POTTINGER CLIENT HAS BEEN 
6 

 

• OF 3,218 POTTINGER DEPARTURES, 304 HAD NEUTRAL 
OUTPLACEMENTS (NEITHER POSITIVE NOR NEGATIVE). OF THE 2,914 
REMAINING OUTPLACEMENTS, 1,953 WERE SUCCESSFUL, OR 67% 

 

 
 
 
 
Source: CPHI “Pottinger Statistics” May 15, 2003 
City of Miami Sub-Committee Meeting on Chronic 
Homelessness. 


